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HRS Group UK Health and Safety Policy.

1.0 Introduction
This policy is designed to contribute to the business of the HRS Group UK as commitment to
continuous improvement in health and safety performance. The policy reflects the legal obligations
placed upon the HRS Group UK by the Health and Safety at Work etc. Act 1974 and the
Management of Health and Safety at Work Regulations 1999 (as amended).
Our objectives are to maintain zero accidents and incidents. To achieve this HRS Group will
commitment the required financial and physical resources. Additionally, we require the
commitment, support and action from everyone working within the HRS Group UK, as this is
central to the ongoing effective management of the Health and Safety system.
HRS Group UK is the collective name for the following companies:
HeatExchangerSpares.com Ltd.
Company Registration No. 4000211
HRS Heat Exchangers Ltd.
Company Registration No. 3315082
HRS Hevac Ltd.
Company Registration No. 3401820
HRS International Ltd.
Company Registration No. 4599023
HRS Investments Ltd.
Company Registration No. 3737053
Registered Office:
3 Abloy House
Hatters Lane
Watford
Hertfordshire
WD18 8AJ
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2.0 Health & Safety Policy Statement
HRS Group UK consider that the health and safety of their employees and the impact they have on
the workplace environment is of paramount importance to the Company in achieving the consistent
high standards it sets itself in all its activities. It is therefore the policy of HRS Group UK to develop
a health, safety and environmental awareness culture throughout the Company. This will involve
taking all reasonable precautions for the prevention of injuries and ill health to our employees, sub
contractors and others who may be affected by our work activities. We will endeavour to maintain a
healthy environment and to prevent any damage or loss to property, plant and equipment. Our aim
is to achieve an incident and injury free workplace.
Every employee of HRS Group UK has a role to play in ensuring that these aims are achieved, by
acting with due regard for their own and others’ health and safety. Sub-contractors will be expected
to perform in a similar manner to ensure that their own health and safety, the health and safety of
others and that of HRS Group UK is not compromised. HRS Group UK will provide the resources
to achieve this aim, so far as is reasonably practicable.
Every employee has a responsibility to co-operate with the Company to enable all statutory duties
and obligations to be complied with. The successful implementation of this policy requires total
commitment from all levels of employee, from the boardroom to the youngest employee. Each
individual has a legal obligation to take reasonable care for their own health and safety and the
safety of others who may be affected by his or her acts or omissions.
Adequate facilities and arrangements will be maintained for employee consultation at all levels on
health and safety issues, to encourage active participation and feedback.
HRS Group UK will at all times be committed to comply with health and safety legislation, adopt
industry best practice and ensure that all aspects of the business take proper account of health
and safety requirements. Every effort will be made to set standards that are the highest achievable,
consistent with efficiency and technical excellence.
In order to achieve this aim, training, instruction, formal procedures and monitoring systems are
provided. The HRS Group UK Health and Safety organisation together with individual
responsibilities and arrangements are also set out in the HRS Group UK Health and Safety Manual
which complements this policy.
This policy will be regularly monitored to ensure that these aims are achieved. It will be reviewed
and, if necessary, revised in the light of legislative or organisational changes and communicated to
all employees and those associated with our business in accordance with our programme of
continuous improvement.
The Company is committed to maintain zero accidents and incidents and the success of this policy.
Signed:

Paul Wright - Director Date: 09/05/2022
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3.0 Distribution
The Policy will be drawn to the attention of all staff. A statement will be issued annually reminding
all staff about the policy statement, its principles and the Management Team’s commitment to it.
4.0 Review
This policy will be reviewed on an annual basis.
Signed:
Paul Wright - Director Date: 09/05/2022
5.0 Organisation and Responsibility
5.1 Overall Responsibility
The Managing Director has overall legal responsibility for health and safety in the organisation,
accountable to the HRS Group UK for ensuring compliance with the requirements of the Health
and Safety at Work, etc. Act 1974 and all other subordinate legislation. The Managing Director is
also responsible for:
Ensuring that the health and safety policy is implemented at HRS Group UK at all levels; Visibly
demonstrating management's commitment towards developing a positive health and safety culture
by promoting and encouraging high standards of health and safety performance; Ensuring that the
performance of HRS Group UK is maintained with respect to compliance with statutory health and
safety requirements nationally accepted safety standards and best practice; Health and safety
objectives are defined annually and that the success of employees in meeting these objectives is
formally measured; and Ensuring Board members are kept informed of health and safety issues,
as appropriate.
Whilst retaining overall responsibility for matters as set out above, practical responsibility is
delegated to the following persons in respect of the areas under their management control:
5.1.1

General Responsibility

Day-to-day responsibility for ensuring this policy is put into practice is delegated to the group’s
Health & Safety representative, with backing from the British Safety Council.
Main responsibilities will be as follows:
Monitoring the implementation of the health and safety policy throughout the company and
reviewing its appropriateness by regular safety audits/inspections carried out in various
workplaces
Investigating accidents and implementing corrective action
Reviewing health and safety legislation and implementing any new requirements pertaining
to the company’s undertaking
Liaising with managers, employees, sub-contractors and specialists as and when
appropriate
Collating and reporting any accidents reportable under the Reporting of Injuries, Diseases
and Dangerous Occurrences Regulations (R.I.D.D.O.R.) 2013
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5.1.2 Specific Responsibility
To ensure health and safety standards are maintained and improved, the following people are
designated Safety Coordinators and have responsibility in the specific areas:
Scott Beecham
James Robinson
Lukasz Tomczyk

Office / Workshop / Site Working (South)
Workshop / Site Working (South)
Office / Workshop / Site Working (North)

5.1.3 General Management Level Responsibility
Group Director
Senior Management
Management

Overall responsibility for the H&S Scheme
Ensure all H&S documentation is completed and current.
Ensure all required documentation relating to their section is
completed and current.
Safe working of employees under their charge
Safe working of employees under their charge

5.2 Employees
Each employee is responsible for their own acts or omissions and the effect that these may have
upon the safety of themselves or any other person. Whilst HRS Group UK accepts the main
responsibility for the implementation of this policy, individuals are legally obliged to co-operate to
ensure a healthy and safe working environment.
In addition all employees must:
a.
b.
c.
d.
e.
f.

Avoid taking unnecessary risks.
Not interfere with anything provided to safeguard their health and safety.
Set a good example to others, especially young or inexperienced workers.
Work in accordance with any health and safety instruction or training that
has been given.
Bring to the attention of a Safety Coordinator any health and safety issues
they may have; and
Familiarise themselves with HRS Group UK Health and Safety Policy and
any local arrangements.

6.0 Emergencies
It is HRS Group UK policy to take account of fire hazards in the workplace. All employees have a
duty to conduct their operations in such a way as to minimize the risk of fire. This involves
compliance with the company’s no smoking policy, keeping combustible materials separate from
sources of ignition and avoiding unnecessary accumulation of combustible materials.
Safety coordinators are responsible for keeping their operating areas safe from fire, ensuring that
their staff are trained in proper fire prevention practices and emergency procedures.
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6.1 Fire Safety Register
This is used to identify who is in the building or shop floor, in the event of a fire. Please change
your status when entering and exiting the building, for any period of time, this includes
lunchtime but does not include visits to the shop floor.
It is important that this procedure is adhered to, for the following reasons:
a.
b.
c.

The board will be used as a muster point register, by the fire marshal.
With both the ground and first floor offices it will be difficult to identify who is
in the building, at any one time.
The last person to leave, each night, will know the building is empty
before setting the intruder alarm.

6.2 Visitors Book
All visitors should sign the visitor’s book if they intend to stay in the building / shop floor for any
period of time. This is especially important if they are to be left unattended.
Visitors do not have to sign the visitors book if they are in the building for a very short period of
time e.g. for hand deliveries.
6.3 Emergency Plans
6.3.1 Fire and Evacuation Information
Drawings indicating fire exits, fire extinguishers and alarm points are now located at the front door
and notice board. This information should be pointed out to all visitors who sign the visitors book.
A detailed "Fire Evacuation Plan" will be issued to each employee.
6.3.2 Fire Evacuation Procedure
ACTION TO BE TAKEN UPON DISCOVERING A FIRE
Do not try to tackle the fire yourself (unless trained to do so)
Activate the nearest fire alarm to raise the alarm
Leave the building by the nearest fire exit and proceed to the muster point
Do not re-enter the building for any purpose until the all clear has been given
ACTION UPON HEARING THE FIRE ALARM
Stop working and calmly leave the building by the nearest fire exit
Go directly to the muster point and await instructions
Do not leave the muster point until the all clear is given
Do not re-enter the building for any purpose until the all clear is given
6.3.3 Fire Escape Route - Outside Normal Working Hours.
There are two combination padlocks - one on the small shop floor door and the other on the main
gates, which during normal working hours will be removed. However, if you evacuate the building,
outside of normal working hours, to the shop floor or the rear yard area, the padlocks will need to
be unlocked and removed to gain access to the muster point. The code for the padlocks will be
issued to you during your induction.
Note: Once the code is entered you need to push down on the "D" shackle to release them.
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6.3.4 Fire Marshall Training.
HRS Group will provide suitable fire marshal training including the use of fire extinguishers. So that
each work area; office, factory and site has at least one trained person at all times.
7.0 Arrangements
The following requirements will be incorporated into HRS Group UK health and safety
arrangements as necessary. They should be expanded or altered to meet the specific
requirements of the Service concerned and developed with the support of the health and safety
section.
7.1 Safety Culture
7.1.1 Communication
HRS Group UK recognises that employees have an important contribution to make to the overall
organisational health and safety culture. HRS Group UK will ensure that health and safety is an
integral part of its management system and seeks to develop a positive attitude to health and
safety among employees by:
a.
b.
c.
d.

Visibly demonstrating a clear commitment to improving health and safety
performance;
Promoting co-operation and consultation across HRS Group UK;
Ensuring the communication of necessary information throughout HRS Group UK;
and
Securing the competence of employees by including health and safety within the
recruitment process and systematically identifying health and safety training needs.

7.1.2 Health and Safety Advice
The Health and Safety Section will actively monitor the implementation of HRS Group UK Policy
and provide advice on action necessary to ensure the health and safety of HRS Group UK
employees and anyone who may be affected by their undertakings.
HRS Group UK health and safety is backed by the British Safety Council and managed by John B
Cox and Scott Beecham who are committed to the identification, assessment and management of
work-related health risks and as appropriate non work related health risks.
The Health and Safety Law Poster is displayed on the Company Notice Board, along with
additional health and safety information / literature.
7.1.3 Raising Health and Safety Concerns
Should an employee require to raise a health and safety concern, the procedure detailed below
should be followed in line with local procedures:
STAGE 1. Raise concern with Supervisor. If not resolved:
STAGE 2. Raise concern with Manager. If not resolved:
STAGE 3. Raise the concern with Safety Coordinator. If not resolved:
STAGE 4. Matter is referred to the Management Health and Safety Committee.
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At any stage during this process, any employee/safety representative can contact the Health and
Safety Section for further guidance.
7.3 Planning and Implementation
7.2.1 Health and Safety Training
Health and Safety training is an important factor in the reduction of accidents and prevention of ill
health. HRS Group UK will actively support training by providing the necessary resources and
organisation to carry out such training. Training will be provided for the following situations:
a.
b.
c.

Induction training for new employees (health and safety awareness, company
procedures etc)
The introduction or modification of new/existing machinery or technology
A change in employee position/work activity or responsibility

Training is also specifically provided for work with hazardous substances, use of PPE and manual
handling. Any training provided by the company will be formally recorded with a hard copy kept on
file. A programme of refresher training will be undertaken to keep employees up to date with
legislation and industry best practice.
Where health and safety training needs are identified by a safety coordinator, suitable training can
be arranged through the health and safety section.
7.2.2 Online Training System.
An online training system, managed by Human Focus and Scott Beecham, will be provided for
each employee. The training consists of modules relating to all aspects of health and safety. And
will be specific to each employee and their role within the HRS Group.
All employees will be given a unique username and password which allows them to log on from
any internet connected computer. Each individual activates, passes and failures, will be monitored
to indentify trends and weaknesses in specific health and safety training. On successful
competition of a training module
7.3 Planning and Implementation
7.3.1 Annual Health and Safety Reports
HRS Group UK will prepare an annual health and safety report that evaluates their health and
safety performance. Such reports should include information on the following issues:
a.
b.
c.
d.
e.

Profile of the Health and Safety Department and its main functions and activities.
Management of health and safety within HRS Group UK. This should include a
report detailing the progress of the health and safety plan objectives from the
previous year.
Occupational health and safety risk management, planning and progress.
Training.
HRS Group UK health and safety objectives for the coming year.

7.3.2 Effective Health and Safety Management
HRS Group UK will pursue progressive improvements which will lead to reduction of injury and ill
health. This will be achieved by the implementation and management of an effective health and
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safety management system, which reflects the objectives set out in the corporate health and safety
plan.
7.4 On Site Communication
Employees will always familiarise themselves with client procedures when first attending site, in
particular general site access, emergency procedures and high-risk work activities including permit
to work systems. Clients site procedures and specific instructions will be followed at all times.
Before commencing work, the site supervisor will attend any site meetings or inform other trades
working in the direct vicinity of the activities of the company of the specific risks and requirements
of the work being undertaken.
7.5 Permit to Work
HRS Group UK does not operate a permit to work system for all in-house activities. However,
employees working on site may be governed by the Client’s / Primary Contractor’s permit to work
system. All employees must familiarise themselves and work in accordance with the system.
8.0 Risk Identification
HRS Group UK recognises that risk assessments, method statements and H&S procedures are
required to implement an effective risk control strategy to minimise employees’ exposure to
significant risks.
Safety Coordinators must identify all significant work related risks. The following persons are
approved by HRS Group UK to undertake risk assessments.
NAME

POSITION

QUALIFICATIONS
Over 15 years experience of working on
site, which include:

Scott
Beecham

Safety
Manager

i) Servicing
ii) Installation
iii) Commissioning

HEALTH & SAFETY ACTIVATES
Advance method statements and
risk assessments, which cover
complex equipment servicing and
installations.
General risk assessments covering
all day-today work / office activities.

An in depth knowledge of all equipment
supplied by the HRS Group UK.
Over 15 years experience of working on
site, which include:
James
Robinson

Service
Manager

i) Servicing
ii) Installation
iii) Commissioning

Advance method statements and
risk assessments, which cover
complex equipment servicing and
installations.

An in depth knowledge of all equipment
supplied by the HRS Group UK.

Nick Blow

Production
Manager

Qualifications and experience in
metalwork fabrication.

Advance method statements and
risk assessments, which cover
complex equipment servicing and
installations.
General risk assessments covering
all production activities.
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In addition, risk assessments are carried out continuously by employees throughout their work.
Hazards are considered and work methods established to minimize the risk of injury to themselves
and others affected by the work.
Where the employee does not have sufficient knowledge about a specific hazard, such as work in
confined spaces, they will take further advice from a Safety Coordinator who, if required, can
contact the British Safety Council for more information and guidance.
9.0 First Aid Treatment
Each first aid box shall be suitably marked and be easily accessible to all employees at all times
when they are at work. However, first aid treatment should only be performed by qualified
personnel, employees must not self administer first aid.
Every employee who suffers personal injury at work, regardless of how small, must report as soon
as is practicable to their appointed First Aider.
The First Aider will complete the Accident Book and Incident / Accident Investigation Report Form.
Company appointed First Aiders are:
HRS Group UK (South) – Allan Jones
HRS Group UK (North) – Mark Lister
The first aid boxes are located in the following location:
HRS Group UK (South) – HRS Heat Exchangers Office
HRS Group UK (North) – Works Canteen
When working on site a Safety Coordinator will ensure arrangements are made with Client /
Principle Contractors to use their first aid facilities. Where this is not possible, a qualified member
of the project team will be nominated as the appointed first aider and a first aid box supplied, which
will contain adequate supplies for the total number of employees on site.
10.0 Construction Design & Management (CDM) Regulations
The HRS Group of companies, work exclusively under a principle contractor or main contractor
and as never as a standalone contractor. However, when working on all projects we must:
a. make sure the client is aware of the client duties under CDM 2015 before any work starts
b. plan, manage and monitor all work carried out by ourselves, taking into account the risks to
anyone who might be affected by it (including members of the public) and the measures
needed to protect them
c. check that all workers have the skills, knowledge, training and experience to carry out the
work, or are in the process of obtaining them
d. make sure that all workers under our control have a suitable, site-specific induction, unless
this has already been provided by the principal contractor
e. provide appropriate supervision, information and instructions to workers under our control
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f.

ensure they do not start work on site unless reasonable steps have been taken to prevent
unauthorised access
g. ensure suitable welfare facilities are provided from the start for workers under our control,
and maintain throughout the work
In addition to the above responsibilities, when working on projects involving more than one
contractor we must:
a. coordinate our work with the work of others in the project team
b. comply with directions given by the principal designer or principal contractor
c. comply with parts of the construction phase plan relevant to our work
11.0 Welfare Provisions
11.1 In-House Welfare Provisions
HRS Group UK will provide the following welfare provisions:
Toilet and washing facilities
Eating and rest area, away from the workplace.
Clean drinking water.
These facilities will be cleaned and maintained on a regular basis. However, it is every employee’s
responsibility to clean and tidy any mess generated by them.
11.2 On Site Welfare Provisions
On site welfare will normally be provided by the Client or Primary Contractor. It is the responsibility
of a Safety Coordinator to ensure arrangements will be made with the Client and/or Principal
Contractor for the use of welfare facilities at sites under their management.
Minimum requirements are as follows:
Toilets and washing facilities
Eating and rest area, away from the workplace.
Clean drinking water.
Where these facilities are not provided by the Client or Principal Contactor, HRS Group UK will
provide suitable welfare facilities.
12.0 Personnel Protective Equipment (PPE)
PPE is available to all employees and is provided free of charge. HRS Group UK requires all
employees connected with manufacturing or attending client’s sites should have the following
minimum PPE requirements:
Safety Item

Examples

Protective footwear
Protective Headwear
High Visibility Garment
Hand Protection
Eye Protection
Clothing Protection

Boots, Shoes
Hard hat, Bump cap
Vest, Jacket, Coat
Lightweight gloves, Riggers
Safety Glasses, Goggles
Overalls, Coats
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In Addition to the basic PPE all work activities will be risk assessed by a Safety Coordinator and
the appropriate personal protective equipment will be issued to employees where necessary.
When issuing any type of PPE, a written record will be recorded on the employee’s PPE Issue
Record and signed by the employee on receipt. Training will be provided for employees on the safe
use, storage and maintenance of the relevant equipment before issue.
Employees have a legal duty to wear PPE as specified in relevant site rules, risk assessments and
method statements. Any defects or malfunction of PPE must be reported to their Safety
Coordinator
12.1 Personnel Protective Equipment (PPE) Review
PPE equipment will be subject to an annual review. To ensure equipment is not used passed its
service life.
13.0 Work Equipment
All work equipment (including electrical equipment) used at work, as part of the company’s
undertaking will comply with the Provision and Use of Work Equipment Regulations (P.U.W.E.R.).
Before new equipment is introduced into the working environment, an assessment will be made by
a Safety Coordinator, in order to ascertain that the equipment is suitable for its intended use.
No employee will use work equipment for which they have not received specific training.
No employee will knowingly misuse work equipment or remove any guards that are in place to
minimise a specified risk.
All work equipment will be maintained and inspected at suitable intervals either internally by a
competent person or by specialist external companies. The frequency of work equipment
maintenance or inspection will be based on manufacturer’s guidance and industry best practice.
Any maintenance / inspections undertaken on company equipment will be formally recorded with a
hard copy left on file. If any faults or damage are found on any equipment, stop using the work
equipment and report the fault to your Supervisor / Safety Coordinator.
14.0 Control of Substances Hazardous to Health (C.O.S.H.H)
An inventory of all substances and materials hazardous to health is held in
HeatExchangerSpares.com office.

14.1 Hazard Substances - In House
Before any hazardous substances are used during a work process, a material safety data sheet
(MSDS) will be requested from the supplier and an appropriate assessment made of the risks from
that substance will be undertaken by the Safety Coordinator, in line with the Control of Substances
Hazardous to Health Regulations (COSHH).
Alternative less harmful substances will be used wherever possible.
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Assessments will consider storage, handling, aspects of use, exposure, PPE requirements,
workers health, and emergency actions. Supervisors will brief staff on any hazard or substance
precautions, with written records being located in an accessible location within each
HeatExchangerSpares.com Office.
14.2 Hazard Substances - In House Equipment Servicing
Any equipment returned to HRS Group UK for inspection / servicing must have a corresponding
material safety data sheet (MSDS) form the customer. An appropriate assessment of the risks,
from the substance(s), will be undertaken by a Safety Coordinator, in line with the Control of
Substances Hazardous to Health Regulations (COSHH). The Safety Coordinator will then brief all
relevant employees on the safe handling, PPE Requirements and emergency actions.
14.3 Hazard Substances - On Site Equipment Servicing
Any equipment which requires inspection / servicing on site must have a corresponding material
safety data sheet (MSDS) from the customer. An appropriate assessment of the risks, from the
substance(s), will be undertaken by a Safety Coordinator, in line with the Control of Substances
Hazardous to Health Regulations (COSHH). The Safety Coordinator will then brief all relevant
employees on the safe handling, PPE requirements and emergency actions. This may be in
conjunction with the site’s own COSHH assessment.
15.0 Manual Handling
Manual handling operations will be risk assessed to determine suitable control measures for the
management of risk and the company will endeavour to eliminate manual handling operations
where practicable with any remaining risks being controlled by;
a.
b.
c.
d.
e.

Reducing weights
Reducing the frequency of manual handling
The use of additional manpower
Through the provision of suitable equipment to assist in the operation
The selection of persons to carry out manual handling or lifting tasks will be
based on the training given, age, physique etc.

16.0 Monitoring
16.1 Accident and Incident Analysis
Accidents and incidents at the following levels of severity will be analysed by the health and safety
management team, with a view to determining and where possible, eliminating the causes, of:
a.
b.
c.

Major injury/dangerous occurrence
Lost time accidents of 3 days or more
Work related ill health and disease
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16.2 Accident, Incident or Near Miss Reporting and Investigation
16.2.1 Reporting
Every employee who suffers personal injury at work, regardless of how small, must report any
accident as soon as is practicable to their Safety Coordinator.
Any employee who witnesses a near miss, unsafe condition or dangerous occurrence, must report
it as soon as is practicable to their Safety Coordinator.
16.2.2 Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
(R.I.D.D.O.R.)
If someone has died or has been injured because of a work-related accident this may have to be
reported. Not all accidents need to be reported, other than for certain gas incidents, a RIDDOR
report is required only when:
a. the accident is work-related
b. it results in an injury of a type which is reportable

Types of reportable injury
The death of any person
All deaths to workers and non-workers, with the exception of suicides, must be reported if they
arise from a work-related accident, including an act of physical violence to a worker.
Specified injuries to workers
The list of ‘specified injuries’ in RIDDOR 2013 replaces the previous list of ‘major injuries’ in
RIDDOR 2013. Specified injuries are (regulation 4):
a.
b.
c.
d.
e.

fractures, other than to fingers, thumbs and toes
amputations
any injury likely to lead to permanent loss of sight or reduction in sight
any crush injury to the head or torso causing damage to the brain or internal organs
serious burns (including scalding) which:
I.
II.

covers more than 10% of the body
causes significant damage to the eyes, respiratory system or other vital organs

f. any scalping requiring hospital treatment
g. any loss of consciousness caused by head injury or asphyxia
h. any other injury arising from working in an enclosed space which:
I.
II.

leads to hypothermia or heat-induced illness
requires resuscitation or admittance to hospital for more than 24 hours
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Over-seven-day incapacitation of a worker
Accidents must be reported where they result in an employee or self-employed person being away
from work, or unable to perform their normal work duties, for more than seven consecutive days as
the result of their injury. This seven day period does not include the day of the accident, but does
include weekends and rest days. The report must be made within 15 days of the accident.

Over-three-day incapacitation (not RIDDOR reportable)
Accidents must be recorded in the accident book, but not reported where they result in a
worker being incapacitated for more than three consecutive days.

Non fatal accidents to non-workers (eg members of the public)
Accidents to members of the public or others who are not at work must be reported if they result in
an injury and the person is taken directly from the scene of the accident to hospital for treatment to
that injury. Examinations and diagnostic tests do not constitute ‘treatment’ in such circumstances.
There is no need to report incidents where people are taken to hospital purely as a precaution
when no injury is apparent.
If the accident occurred at a hospital, the report only needs to be made if the injury is a ‘specified
injury’ (see above).

Occupational diseases
Employers and self-employed people must report diagnoses of certain occupational diseases,
where these are likely to have been caused or made worse by their work: These diseases include
(regulations 8 and 9):
a.
b.
c.
d.
e.
f.
g.
h.

carpal tunnel syndrome;
severe cramp of the hand or forearm;
occupational dermatitis;
hand-arm vibration syndrome;
occupational asthma;
tendonitis or tenosynovitis of the hand or forearm;
any occupational cancer;
any disease attributed to an occupational exposure to a biological agent.

Specific guidance is available (on HSE website) for:
a. occupational cancers
b. diseases associated with biological agents
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Dangerous occurrences
Dangerous occurrences are certain, specified near-miss events. Not all such events require
reporting. There are 27 categories of dangerous occurrences that are relevant to most workplaces,
for example:
a. the collapse, overturning or failure of load-bearing parts of lifts and lifting equipment;
b. plant or equipment coming into contact with overhead power lines;
c. the accidental release of any substance which could cause injury to any person.

Additional categories of dangerous occurrences apply to mines, quarries, offshore workplaces and
relevant transport systems (railways etc).
Gas incidents
Distributors, fillers, importers & suppliers of flammable gas must report incidents where someone
has died, lost consciousness, or been taken to hospital for treatment to an injury arising in
connection with that gas. Such incidents should be reported using the Report of a Flammable Gas
Incident - online form.
Registered gas engineers (under the Gas Safe Register,) must provide details of any gas
appliances or fittings that they consider to be dangerous, to such an extent that people could die,
lose consciousness or require hospital treatment. The danger could be due to the design,
construction, installation, modification or servicing of that appliance or fitting, which could cause:
a. an accidental leakage of gas;
b. incomplete combustion of gas or;
c. inadequate removal of products of the combustion of gas.

Unsafe gas appliances and fittings should be reported using the Report of a Dangerous Gas Fitting
- online form, on the HSE website.

16.3 Investigation
Every accident and incident will be investigated to the degree required to prevent recurrence by the
injured person’s Safety Coordinator (detailed in section 5) and a report completed on the
appropriate report form and submitted to the health and safety section. All accident forms
completed shall contain outlined recommendations to prevent a recurrence.
The accident, incident or near miss reporting and investigation is summarised as follows:
An accident occurs
Employee receives first aid treatment
The employee records the incident in the accident book
A Safety Coordinator completes an accident form
The HSE are informed (if required)
Depending on severity the incident is investigated immediately or at the next review
meeting.
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The accident forms will be held on record and will be used to:
a.
b.
c.
d.

Determine the cause(s) with a view to preventing a recurrence
Gather information for use in any criminal or civil proceedings
Confirm or refute a claim for industrial injury benefit
Prepare notification to be made to the Health and Safety Executive

16.4 Ongoing Monitoring
All investigated incidents will receive periodical monitoring, to ensure all remedial recommended
work is in place. This will be in addition to the random spot checks.
16.5 Contractors
HRS Group UK will monitor the activities of contractors to ensure that any risks presented to
employees, members of the public or visitors are minimised.
All contractors shall be assessed in terms of health and safety by the employing Service. The
Contractor’s Health and Safety Policy Statement, safe system of work and risk assessments
should be examined prior to awarding the contract. Health and Safety Policies should be
exchanged and the contractor must be given details of any specific risks.
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Declaration
This policy is designed to contribute to the business of the HRS Group UK as commitment
to continuous improvement in health and safety performance.
The policy reflects the legal obligations placed upon the HRS Group UK by the Health and
Safety at Work etc. Act 1974 and the Management of Health and Safety at Work
Regulations 1999 (as amended).
This is not a legal and binding document; it is designed to protect both Employers and
Employees whilst at work.
This however also requires the commitment, support and action from everyone working
within the HRS Group UK and is central to the ongoing effective management of health
and safety. It is therefore necessary that you familiarise yourself with its contents.

“I have read or had explained to me the HRS Group UK Health and Safety Policy and
fully understand the contents thereof. By signing below, I agree to be bound by the
contents of this policy”.

NAME

COMPANY /
DEPARTMENT

SIGN

DATE

Once you have signed this declaration, please detach it from the main policy and return it to either your
Manager or a Health & Safety Coordinator.
Return to:
Scott Beecham
Scott.beecham@hrs.co.uk
HRS Group
3 Abloy House
Hatters Lane
Watford
Hertfordshire
WD18 8AJ

If there are any points in the document that you wish to discuss, please contact either your Manager or a Health &
Safety Coordinator, before signing.
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